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Introduction

An air ticketing consultant is a professional who assists individuals and organizations in planning and
booking air travel arrangements. Their primary responsibility is to help clients find the best flight
options, provide information about airlines, fares, routes, and travel regulations, and facilitate the
booking process. Travel industry offers a variety of job opportunities, including working for airlines,
travel agencies, tour opera tors, and online travel platforms. Many travel-related jobs offer flexible
working arrangements, including part-time, full-time, remote, or freelance opportunities.

Career in Air Ticketing broadens your' perspectives and enhances your understanding of global
dynamics. At Ties Institute we train students from the core basics concepts to the very advanced
concepts and make you proficient in specialized softwares and tools, which can be advantageous in
various professional settings. Become a Successful Air Ticketing Consultant now!

Course Modules - What will you Learn?

Module 1: Airline & International Travel Modules

Airline Operations & Services

Airport Operations & Services
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International Travel Formalities (Passport, Visa, Insurance etc.) V
World Travel Geography /
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Module 2: Domestic Air Ticketing

Aviation in India, present and future scope, Govt of India Regulations and Schemes
Airports in India, Locations, IATA Airline and Airport Codes

Scheduled Airlines, Indigo, Air India, Vistara, AIX Connect Air Asia, Spice Jet, Akasa etc
Regional Airlines, Alliance, Star Air, Fly Big; FSC, LCC, Charters, Pawan Hans, Global Vectra etc
Type of Aircrafts used in India, Boeing, Airbus, ATR etc

Type of Flights OW, RT, Multi-City, Direct, with Stops, Connecting, Hub and Spoke
Type of Passengers, Adult, Child, Infant, Unaccompanied Minor, Senior Citizen etc
Understanding Air Fare and Airport Taxes, GST India

Types of Fares, Published, Flexi Fares, Coupon Fares, B2B, B2C Fares

Corporate Fares, SME Fares, Web Fares, Contracted Series Fares

Discounted Fares, Student, Senior Citizen, Military, Doctors etc

Understanding Fare Rules, Charges, and Penalties

Search Engines for Flights and Air Fares

O N O O R R

Step-wise Airline Reservations Process, Dos and Dont’s
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Inflight Services, Add Ons, Special Requests, Airport Lounge, UMNR service etc
Inflight Meals, Frequent Flyer, Wheel Chair, Travel Insurance

Domestic Airlines Baggage Policies and Rules, Excess Baggage Charges

Hold Bookings, Group Bookings, Charter Process

Issuing Tickets, Understanding Ticket and fare details

Terms of Carriage and Conditions of Contract

Changing Tickets, Cancellations, Refunds, Web Check-in, Boarding Pass
Domestic Airport Formalities, Security, Check-in and Boarding

Live Booking Practice on Airline Websites and OTA portals, MMT, EMT, CMT etc

How to provide consultancy to clients, Practice and Role Plays

Module 3: International Airfares & Ticketing Modules
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IATA Travel Geography, Areas, Sub-Areas, Global Indicators
Types of Journeys OW, RT, OJ, RW and Air Itineraries

Journey Anatomy, Pricing Unit, Fare Component etc

Types of Passengers, Adult and PTC Discount Fares

Minors, Child, Infant and Unaccompanied Minor Fares

Types of Cabins, Types of Booking Classes F, C, W, Y

Booking Classes (RBDs) and Fare Buckets

Different Types of Fares, Normal, Special, Routing Fares, Visit Country etc
Wholesale (B2B) and Retail (B2C) Fares, Private Negotiated Fares
NDC Fares, Group Fares, Charter Fares

Fare Combinations, Mixed Class, Side Trips, End-On etc

Fare Rules in-depth, Changes, Cancellations, No Show, Penalties
FBC and FTC, Surcharges, Q and S

Pricing Terms Explanation and Usage

Currency Concept, Branded, Upsell, Fare Families

Airport Taxes, Fees and Charges

Electronic Ticket (ETKT)

Electronic Miscellaneous Documents (EMD)

Issuing Tickets and EMDs, Reissues and Cancellations

IATA Agency vs Non-IATA Agency, Consolidators, Wholesalers, IATA BSP Concept
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Module 4: Galileo/ Amadeus/ Sabre — Learn Practical Entries and Live Bookings

«Galileow &Ealya aMaDEUS >

by Travelport

BUY QUOTATION ***
LABLE FOR THIS ITINERARY
\ F SEGMENTS 1T/2T ***
PSGR FARE TAXES
FQG 1-2 AUD 718.00 30.40

GUARANTEED

GRAND TOTAL INCLUDING TAXES **** AUD
ADT LAST DATE TO PURCHASE TICKET: 24SEP14
ADT PAYMENT AND TICKETING MUST BE MADE WITHIN 1 DY
CF RES
US PASSENGER FACILITY CHARGE NCT APPLICABLE
TO REBOOCK ENTER FQBBK
>FQBBK

Sign In and Sign Off, Encode Decode

Help and Reference Systems

Date, Time, Currency Conversions, MCT etc

Retrieve and Display PNR, Similar Name Lists, PNR subfields
Timetables, Schedules, Availability and Access Types

Flight Details, Code Share, Alliances Star, One World and SkyTeam
Creating a PNR, Mandatory and Optional PNR Elements
Frequent Flyer, Special Requests, Meals, Remarks

OSl and SSR Messages, GST entries

Seat Maps and Seat Assignments

APIS Travel Details, DOCS, DOCO, DOCA

Cancelling and Modifying PNR Elements

Fare Displays, Fare Quote, Fare Basis Codes

Fare Rules and Conditions

PNR and Itinerary Pricing, Lowest Fare s

Issuing Tickets, Ancillary Services and EMDs

Queues, Queue Tasks

General Do's and Dont's for Reservations
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Continuous Live GDS Practice on Galileo, Amadeus and Sabre
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Co-Curricular Field Activities

ﬁ Treks around Pune
One Day Trips, Excursions around Pune
International Study Tours Outside India
Domestic Study Tours in India

> Events, Exhibitions, Trade Fairs

‘@-??i Industry Visits to Airport, Hotels, ICD, etc

Amazing Bonuses - Free/Complimentary upon successful course completion

n Amadeus India Certificate (Exam Based)
@ 10+ Airline Certificates — Online Courses (Exam Based)

p% IATA and Other International Exam Certification Guidance

Free Skill Development with Ties Institute

@ Improved English @ Presentation Skills

@ Personality Development @ Group Discussion Skills

@ Grooming and Soft Skills @ Customer Care Skills

{©) Oral Communication Skills {©) Cross-Cultural Skills

@ Business Communication Skills @ Sales and Marketing Skills
@ Transferable Skills @ IT Skills MS Word, Excel, PPT
@ Interview Skills @ Google Workspace Apps

Features of Our Expert Air Travel Consultant Courses

Q 100% Practical Modules Q Online Practice Tests

Q Part-Time Classes Q Flexible Batches (Online/Offline)

Q Personal Attention Q Presentations, Role Plays and GD

Q Lot of Practice Q Classroom Activities and On Field Activities
Q Updated Study Material Q Events, Exhibitions and Road Shows

Q Practical Assignments Q Industry Visits — 5* Hotel, Airport, TA, TO
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